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$$ SAVING TIPS $$ 
Following are some of the most important tips that will help contribute to a successful event and save 
you money. 
 
Å Save time by ordering your utility services via our Online Ordering System. Visit us at 
 www.navypier.com 
 
Å Exhibitors may save $$ by doing some types of work within their own booth. Refer to pages 
 24-25 for this information. 
 
Å $mart Value Pricing is an order option that provides you with a guaranteed price for utility  
 services ordered, and related labor and equipment. Refer to page 19-21 regarding $mart Value  
 Pricing. 
 
Å Provide floor plans with all service orders. 
 
Å If you are ordering Internet services, please call FOCUS One Internet Technical Services 
 at 312-567-8060 to ensure the services you are ordering are correct for your needs. 
 
Å Please pay attention to the DEADLINE DATE. Having your conventional order, floor plans and full 
 payment submitted by your Utility DEADLINE DATE will save you approximately 33% on your 
 utility order. 
 
Å Bottled gases normally need a two-week advanced order, as gases are not stocked on our 
 premises. Refer to page 11 for additional information. 
 
Å Be sure to check in at the FOCUS One Service Desk upon your arrival to notify our staff when 
 you are ready for your services. Our labor hours are as follows: 

Monday-Friday 8:00 am-4:30 pm 
 
Monday-Friday 4:30 pm-8:00 am 
Saturday before 4:30 pm 
 
Saturday 4:30 pm to Monday 8:00 am 
or after 8 hours at work on Saturday 
regardless of starting time. 
All day Sunday and Holidays. 

Standard Time 
 
Over Time 
 
 
Double Time 

Å Navy Pier requires an approved credit card to be on file for all utility orders regardless of the 
method of payment you select. Please be sure to submit this information when placing your utility 
order to prevent any processing delays. 
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Welcome! 

 
On behalf of all Navy Pier employees, we look forward to welcoming you to our facilities. FOCUS 
One, Your Utilities Resource, is an organization created by Metropolitan Pier and Exposition Authority 
that is responsible for the delivery of utility services to exhibitors, contractors and show management. 
Our utility services include electrical, plumbing, communication services and internet. From the time you 
place your order, through your move out, FOCUS One is here to serve you in a professional, efficient, 
and user-friendly manner. 
 
We believe you will find this ordering guide full of useful information that will help you choose the utility  
services that are right for your exhibit. Our staff wants your experience at our facilities to be a positive 
one. If there are other ways we can assist you during your visit, please let us know. 
 

Contact FOCUS One 
312-791-6113 (Office) 
312-791-6159 (Fax) 

focusone@mpea.com  (E-mail) 
 

Order on-line at www.navypier.com 
 

PLACING A CONVENTIONAL ORDER 
A Conventional Order is an order in which you pay for the costs of your utility services when ordered, 
and are billed on event site for the costs of labor, equipment and materials required for installation and 
removal of your booth utility services. 
 

When ordering, pay particular attention to the FOCUS One Utility deadline date. If you place your utility 
services order by the deadline date, you may save up to 33%. Orders received after the deadline date 
or orders received without full payment will be billed at the standard rate. 
 

The Advance rates apply when your complete order and payment are received by us on or before the 
deadline date. The Standard rate applies to all orders received after the deadline date (Late Order), 
orders received before the deadline date without full payment and floor plans (Partial Order), and all 
orders placed or changed on site (On-Site Order). To save money and help us plan effectively, place 
your order by the deadline date. 
 
Please Note: An Advance Order applies to the rate you pay. An Advance Order does not guarantee 
that your services will be installed prior to your arrival. 
 
A Complete Order contains all of the following elements: 
Å the completed Utility Service Order Form (SO1) 
Å the completed Floor Plan Template (FT1) 
Å the completed Order and Payment Summary Form (OP1) 
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For conventional orders (not $mart Value Pricing), once your utility services have been installed, you 
will sign the work order. This work order is a detailed list of the necessary labor performed to install the 
services during set-up, plus any changes in utility services that may have occurred from your original 
order. Please review the work order carefully before signing it. 
 
During the event you will receive an On-Site Invoice for your utility services including itemized inbound 
labor and non-itemized tear out labor. You will remit payment for the On-Site Invoice at this time. 
 
This invoice will not include any telephone usage. Telephone usage is calculated at the close of the 
event and charged to your credit card at that time. 
 

PLACING A $MART VALUE PRICING ORDER 
 

$mart Value Pricing is an order option that provides a GUARANTEED PRICE for booths that are larger 
than 300 sq. ft. in size. 
 
Complete the $mart Value Pricing forms located on pages 19-21, and submit them along with a 
detailed, scaled floor plan. Based on this information, FOCUS One will provide $mart Value Pricing 
that includes the cost of the requested utility services along with the estimated cost of the labor and 
equipment required to install, setup, and remove those services. 
 
When the $mart Value Pricing quote is accepted, the price is guaranteed except for the following: 
1. Telephone usage will be billed to you at the close of the event. 
2. Any changes from the information provided for the $mart Value Pricing quote. 
 
The $mart Value Pricing deadline date is 30 days before the first day of the event. After this deadline 
date, FOCUS One cannot guarantee that a quote will be provided to you. 
 
For more accurate quotes, we ask that you complete and submit the following forms: 

- $mart Value Pricing Quote Sheet (SV1), page 19 ï Complete the company and contact 
 information on the top portion of this form. For the ñSummary of the Utility Services Requiredò 
 portion of the form, use the Utility Service Order Form (SO1) found on pages 15-17 for the utility 
 order codes and list the quantities of each service required. 

- $mart Value Pricing Questionnaire, pages 20-21 ï Please answer the questions completely, then 
 use the table to indicate the additional electrical equipment planned to be installed in the booth. 

- Floor Template Form (FT1), page 18 ï Complete this form or a separate layout may be used. Be 
sure to include the locations of each utility service, dimensions for each location, and the orientation 
of the booth in relation to the neighboring booths. 

 
$mart Value Pricing is a great tool allowing you to plan and control your budget in addition to 
minimizing many on-site concerns. If there are any questions regarding $mart Value Pricing, please 
contact FOCUS One by telephone at (312) 791-6452 or by fax at (312) 567-8294. 
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GENE RAL TIPS ON BOOTH SET-UP 
 

Carpet Cutting: Many of our services are provided from utility floor ports. If the utility port necessary to 
provide you with our utility service is covered by carpet when we arrive to install utility services, it may be 
necessary for us to cut your carpet. The FOCUS One service technician will make every attempt to notify 
you in advance. However, if you are not present when we arrive to install service, your carpet may be cut 
without prior notification so we may complete the installation. 
 

Tile, Hardwood or Solid Floors: If you intend to use any of these floor materials, it is necessary that you 
leave access to the utility floor ports. Please contact FOCUS One to discuss your booth utility installation, 
and make sure to make a note of the special flooring on your ordering form. 
 

Ramping: All ramping in aisles is performed by Navy Pier carpenters and must be pre-approved by Show 
Management and FOCUS One. All ramping in a clientôs booth space is performed by your official service 
contractor. 
 

The general rule for ramping charges is that if an exhibitorôs service must be fed from a port that crosses 
an aisle, the exhibitor is responsible for paying all ramping fees. 
 

ELECTRICAL SERVICES 
NAVY PIER POWER DISTRIBUTION 

Order Form on page 15 
 

All Overhead Services will require aerial lift time at our published hourly rate. These costs are in 
addition to the actual service itself. 
 

Exhibitors are required to bring their own distribution panels. Exhibitors using distribution panels are 
required to supply all cables from panel(s) to display materials. If voltages other than those listed on order 
forms are needed, we recommend exhibitors bring their own transformers. Transformers must have a 
readily accessible means of disconnect for both the primary and secondary sides of the transformer with 
proper overload protection, i.e. fusible safety disconnect. 
 

International Exhibitors - International clients bringing equipment requiring voltages other than 120, 208, 
or 480 must bring a transformer capable of transforming 120, 208, or 480 voltages to the equipmentôs 
required voltage. Hertz converters are not available.  
 

The following types of power are available in Festival Hall: 

Voltages 
 
120 Volts Floor Port 
 

 
208 Volts Floor Port 
 
 

208 Volts Overhead Only* 
 
 
 
 

480 Volts Overhead Only* 

Amps Range 
 
5-20 
 
 

30 
 
 

60-400 
 
 
30-400 

 

Phase 
 
Single 
 
 

Single and Three 
 
 

Single and Three 
 
 

Single and Three 

 

* Overhead Service requires an aerial platform at our hourly rate and are more labor intensive to install. 
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SPECIAL NOTES AND IMPORTANT ORDERING INFORMATION 
1. Only ONE piece of equipment may be connected to ONE electrical service with the following two exceptions: 

A. 120-volt/500 watt service (Codes 1103 and 1104). 
 

B. 120-volt/1500 watt service (Codes 1110 and 1111). 
 
These services are referred to as multiple connection services. This is because ñmultiple pieces of 
equipmentò can be connected to these services as long as they do not exceed the rated wattage of the 
electrical service. If you have lighting in your booth, these are the services that you need to order for your 
use. 

 
 Prices for each above service include ½ hour installation labor and ½ hour dismantle labor for the  
 first two services only. 
 
2. Power: If you need electrical power in your booth outside of the published hours, you must notify your 

FOCUS One Service Desk no later than 2:30 p.m. When ordered, 24-hour power begins the evening before 
the first event day and is turned off on the last day at the close of the event. 24-hour power is available 
before or after these times for an additional charge. Contact the FOCUS One Service Desk. 

 
3. Labor Request: If you need to schedule manpower for an early start the following day, you must notify your 

FOCUS One Service Manager by 11:00 a.m. the day before. If you need to schedule manpower after 4:30 
p.m., you must notify your FOCUS One Service Desk by 1:30 p.m. that same day. 

 
4. Send detailed floor plans showing locations for the services ordered. 
 
5. We have 1000 watt Par Can fixtures that mount on the building steel at ceiling height. They are used to 

highlight a machine or panel. They throw an 8-10 foot elliptical circle and a medium amount of additional 
light. 

CODE COMPLIANCE 
 

• All electrical wiring and equipment installed at Navy Pier must comply with the City of Chicago Electrical 
Code. FOCUS One Electricians reserve the right to refuse connections where wiring constitutes a safety 
hazard or does not meet the City of Chicago Electrical Code. 

 

• If a client is found in non-compliance of the Code, FOCUS One Electricians may be able to correct the 
fault and restore the booth to Code. This will be done on a time and materials basis at the exhibitorôs 
expense.  

 

• Code requires that electrical circuits not be loaded beyond 80 percent of their rated ampacity. 
 

• Electrical equipment must be listed and labeled by a nationally recognized testing laboratory, i.e. UL, 
ETL or CSA, or be specifically approved by the City of Chicago Bureau of Electrical Inspection and 
subject to field inspection. 

 

• All 120-volt cords and cables must be 3-wire grounded. All larger cables must contain wire also.  
 

• 2-wire fixtures and electrical cords are not allowed. 
 

• Spring clamp light fixtures are not allowed. 
 

• Electrical wiring or equipment such as lights or cords may not be attached to booth dividers or curtains.  
• Electrical equipment must be securely fastened in place using recognized suitable methods. Examples of 

suitable fastening methods include bolted or integrated. Examples of non-suitable fastening methods 
include Velcro, tape and glue. 
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• All wiring between permanently mounted fixtures or devices within the same wall panel, or in regard 
to light boxes mounted on a panel, metallic raceway must be used, i.e. electrical metallic tubing or 
flexible metallic conduit. 

 

• Your distribution system must have all cables clearly identified. Branch circuit cables must be 
provided and rated for extra hard usage. 

 

• Neon and low voltage lighting systems can be hazardous. Please be sure to be in compliance with 
the City of Chicago Electrical Code, or call FOCUS One with specific questions. 

 
HANGING ITEMS 

Order Form on page 22 

Any materials, including but not limited to, signs and machinery, which are hung from or attached to 
ceilings, exhibit structures or building supports. 
 
Hanging items must not be hung from electrical fixtures, raceways, water, gas, air, fire protection, 
communication lines, piping, supports or hangers. 
 
The responsibility to hang an item is shared by your official service contractor and FOCUS One: 

Å Official service contractor hangs items weighing less than 500 lbs. 
Å FOCUS One hangs the following items: 

Å Items weighing 500 lbs or more: Drawings must be reviewed, signed and stamped by a 
 licensed structural engineer to CERTIFY STRUCTURAL INTEGRITY AND SAFETY. 

 Å Electrical items regardless of the weight 
 
Please note: When an item weighing less than 500 lbs. is hung from a motor, FOCUS One will install 
the motor, while the official service contractor hangs the item. 
 
Approval Requirements: 
All requests for hanging items must be reviewed and approved PRIOR TO MOVE-IN by the following 
people: 
 
1. Show Management 
2. Official Service Contractor: For items weighing less than 500 lbs. 
3. FOCUS One: 
 Å For items weighing more than 500 lbs., drawings that have been reviewed, signed and stamped 
 by a licensed structural engineer to CERTIFY STRUCTURAL INTEGRITY AND SAFETY must be 
 submitted for approval. 
 Å Requests must be submitted to FOCUS One 60 days prior to the first move-in date. 
 Fax: (312) 567-8294 
 E-mail:focusone@mpea.com  
 U.S. Mail: 2301 S. Lake Shore Drive, Chicago, Illinois 60616 
 
 
 FAILURE TO SECURE ALL LISTED APPROVALS MAY RESULT IN A SERVICE DELAY AT 
 THE EVENT OR REFUSAL TO HANG REQUESTED ITEMS.  
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TELEPHONE SERVICES 
Order Form on page 16 

1. Once installed, telephone service is active 24 hours a day for the entire length of the event. Dial tone is  
 typically deactivated in the morning following the last day of the event. If you require service beyond 
 that, please contact the FOCUS One Service Desk. Reactivating fees apply if service needs to be re-
 established. 
 
2. The cost of our telephone service does not include telephone usage. All telephone calls made from 
 your telephone line once it is installed are your responsibility. Credit will not be given for telephone 
 calls made over installed lines. To guard against unauthorized use, please be sure to secure your 
 telephone each night. Telephone usage will be billed to your credit card shortly after the close of the 
 event. If you need a detail of all calls made, contact FOCUS One at (312) 791-6113. 
 
3. If your intent is to use your telephone line for your computer, telephone usage charges will apply. You 
 may want to consider an internet service that is flat rate, non-usage based. 
 
4. Additional Usage Fees: Network access fees are added into the cost of each telephone call. Pricing 
 is based on time of day, length of call, and distance. There is a $0.50 charge for all 800, 888 (and 
 similar toll-free numbers), and 0+ calls. There is a $.95 charge for Directory Assistance calls. 
 
5. Prices include the use of our telephone instruments. There is no discounted price if you bring your own  
 telephone. (If you order a standard telephone and do not return it, a $150.00 charge will apply for a 
 single line telephone, $500.00 for a multiple-line telephone, and $1500 for polycom telephone.) 
 
6. Standard telephones must be picked up and returned to our FOCUS One Service Desk. You 
 may keep the slim line telephone. FOCUS One standard telephone and equipment must be returned 
 to us in the same condition it was distributed to you. Do not affix any adhesive materials to the 
 standard telephone that you cannot completely remove, or you may be assessed a telephone cleaning 
 charge. 
 
7. Telecommunications Tax: In the State of Illinois and the City of Chicago a Telecommunications Tax 
 is required. These taxes are based upon current communications tax rates, and are subject to change 
 without notice. 
 
8. International Usage Deposit: For internationally billed companies, a usage deposit of $300.00 per 
 line is required before ñcalling outò restrictions are lifted. Including the deposit at the time of your initial 
 order will ensure that you will be able to call out as soon as you plug your telephone into the line. If 
 your total usage is less than the usage deposit, the balance will be applied towards any outstanding                                                                                                                                          
 charges. 
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DESCRIPTION OF TELEPHONE SERVICES 

1.  Analog Single Line Service: (Telephone / Modem / Fax) Includes the installation of a touch-tone line 
 and rental of a single line telephone instrument. Telephone usage is not included; usage is billed after 
 the close of the event and billed to your credit card. 

 

2. Digital Multi-Line Service: Includes the installation of a touch-tone line and one multi-line telephone 
with a maximum capacity of up to eight appearances of the telephone line, allowing you to receive 
multiple incoming calls as well as make outgoing calls. Voicemail is included along with fixed features 
such as hold, conference and transfer. Telephone usage is not included; usage is billed separately 
after the close of the event and billed to your credit card. 

 

3. AUDIX (Audio Information Exchange): is our voicemail system. Our system is designed to ensure that 
 all incoming calls to your booth will always be answered. Once activated, our voicemail is operational 
 24 hours a day for the duration of the event. A ñmessage waitingò lamp on the telephone lights up to 
 indicate messages are waiting for you to retrieve. 

 

4. Extension - Single Line: is an extension of the Digital Single Line service. This would be ordered if you 
 need one telephone number shared by two telephone instruments, and only if you have ordered an 
 Analog Single Line Service.  

 

5. Other Carrier Services: Any service delivered by an outside vendor such as POTôs (Plain Old 
Telephone), T1ôs and ISDN.  

 

CABLE TELEVISION ACCESS 
Order Form on page 16 

 

We are pleased to offer you cable television access right in your booth. Our prices include the installation 
and removal of one connection point only. Additional connections will be made on a time and material 
basis. Prices do not include any converter boxes, monitors/receivers, video recorders, amplifiers or 
speakers. A listing of specific cable stations is available upon request. 
 
 

INTERNET SERVICE 
Order Form on page 16 

 

We also offer a full menu of Internet connectivity solutions that provide continuous, dedicated access to 
the Internet at a variety of speeds. Once connected, you have access to the Internet 24 hours a day for 
the entire length of the event. FOCUS One Internet Technical Services Department, will work with you 
and your staff to meet your needs. If you have Internet questions, call our Internet Technical Service 
Department at (312) 567-8060 or E-mail inetsales@mpea.com. 
 

Please note: 
 

Å All prices for our internet access services include the first connection to one point in your booth.
 Additional wiring to fan the main drops within your booth will be performed on a time and material 
 basis. 
Å Do not forget to order the appropriate electrical service. 
Å The State of Illinois and the City of Chicago require a telecommunications tax for all Internet Services. 
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DESCRIPTION OF INTERNET SERVICES  
 
The following chart highlights the services offered. Please note the number of additional IP addresses available with 
each service. All services are digital and delivered by Ethernet based connectivity using Category 5 wiring with RJ45 
terminated ends. You must supply a computer with an Ethernet NIC (Network Interface Card), have TCP/IP installed, 
and an Internet browser. There are no firewalls or filtering on our connection to the Internet. Please consider your 
vulnerabilities; make sure you have up-to-date anti-virus software installed on your computer and consider the use of a 
firewall. Please contact the Internet Technical Service Department at (312) 567-8060 if you have any questions. 

 

All Internet prices are a flat rate; no per minute usage or connection charges apply. 

Service 

Ethernet 128 
 
 
 
 

Ethernet 256 
 
 
 
 

Ethernet 512 
 
 
 
 

Ethernet 768 
 
 
 
 

Ethernet 1.55 
 
 
 

Additional 
Bandwidth 

 
 
LAN Connection 

(Virtual Local 
Area 

Network) 

Connection 
Speed 

 
 

128 kbps 
Fixed 

 
 
 

256 kbps 
minimum 

 
 
 

512 kbps 
minimum 

 
 
 

768 kbps 
Dedicated 

 
 
 

1.55 mbps 
dedicated 

 
 

Add additional 
bandwidth to 
Ethernet 1.55 

 
 

10 mbps (default) 
100 mbps (additional 

charges may apply) 

Limit of Additional 
Addresses  

Includes 1 IP address 
 
 
 
 

 Includes 1 IP address, up to 
6 additional can be ordered. 

 
 
 

Includes 5 IP addresses,  
up to 6 additional can be 
ordered. 

 
 
 Includes 11 IP addresses,  
 up to 12 additional can be 

added. 
 
 

Includes 75 IP addresses 
 
 
 

 
 

Please call to request more 
than 75 IP addresses. 

 
 
 
 

Please call for assistance 

Recommended Uses 

For one computer. For more  
than one computer, please 
order the Ethernet 256 service 
below. 
 
 

For up to 7 computers with low 
bandwidth needs (e-mail,  
simple websites, small 
downloads). 
 
 
For up to 11 computers with  
medium bandwidth needs  
 
 
 

Half T1 speed for larger 
numbers of computers or 
higher bandwidth applications 
 
 

Full T1 speed for high 
bandwidth applications or large 
numbers of computers. 
 
 

For very high speed 
applications 
(video, CAD/CAM, etc.) 
 
 
 

To create private networks to 
link locations throughout the 
Navy Pier Complex  

THE INTERNET ACCESS SERVICE YOU REQUIRE MAY NOT BE AVAILABLE IN ALL AREAS. 
TO ENSURE PROPER CONNECTION IS AVAILABLE IN YOUR AREA, ALWAYS CONTACT OUR 
INTERNET REPRESENTATIVE AT (312) 567-8060. 
 
 

Save time by ordering your utility services Online. 
Visit us at www.navypier.com. 
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METROPOLI TAN PIER AND EXPOSITION AUTHORITY  
TERMS AND CONDITIONS FOR NETWORK - INTERNET SERVICES  

Pricing and taxes: Customer agrees to pay the fees and other charges for Internet services and other services 
and products provided hereunder. The prices listed on this Agreement do not include Federal, State, or Local 
taxes. Taxes will be included on your final bill.  
 

Additional costs: The Authority reserves the right to bill the Customer for any additional cost the Authority 
incurs in: 1) assisting in trouble diagnosis or problem resolution found not to be the fault of the Authority or 2) 
collecting information required to complete the installation that customer fails to provide.  
 

Use of Internet Services: 
A. Customer agrees that the network attachment to be provided by the Authority shall be limited for use by the 

directors, officers and employees of the Customer, its guests, and its agents and consultants while 
performing service for the Customer and cannot be resold or distributed to other companies. The services 
being provided by the Authority will facilitate communications between the Customerôs authorized users and 
the entities reachable through the national internet. Users of the Authorityôs services shall use reasonable 
efforts to promote efficient use of the networks to minimize, and avoid if possible, unnecessary network traffic 
and interference with the work of other users of the interconnected networks. 

 

B. Customer is solely responsible for the content of any transmissions of and by any Customer and any third 
party utilizing Customerôs facilities or the Authorityôs network, as a whole or any equipment of system forming 
part of the network support system, or any services provided over or in connection with any of the Authority 
or other associated network. 

 

C. Customer agrees to comply with all applicable laws with regard to the transmissions and use of information 
and content. Customer further agrees not to: use the Internet service for illegal purposes; solicit any activity 
that is prohibited by applicable law over the Internet; interfere with or disrupt any of the Authorityôs or other 
associated networks as a whole or any equipment of system forming part of their systems, or any services 
provided over, or in connection with any of the Authority or other associated networks; interfere with or 
disrupt any other network users, network services or network equipment. 

 

D. Customer agrees not to use the Authorityôs services to transmit any communication where the meaning of the 
message, or its transmit distribution, would violate any applicable law or regulation or would likely be highly 
offensive to the recipient or recipients thereof. 

 

Wireless Specific: The use of any wireless device that interferes with the facility wireless data frequency is 
prohibited. 
 

Performance Disclaimer: The Authority does not warrant that the services provided hereunder will meet 
Customerôs requirements or that Customerôs access to and use of the services will be uninterrupted or free of 
errors or omissions. The Authority cannot and does not guarantee the privacy, security, authenticity and non-
corruption of any information transmitted through, or stored in any system connected to the internet. The 
Authority shall not be responsible for any delays, errors, failures to perform, or disruptions in the hosting 
services caused by or resulting from any act, omission or condition beyond the Authorityôs reasonable control. In 
situations involving performance or nonperformance of services furnished under this agreement, Customerôs 
sole remedy shall be a refund of a prorata portion of the price paid for services which were not provided. Credit 
will only be issued for periods of loss greater than 24 hours. 
 

Internet Security Disclaimer: The Authority does not provide security, such as, but not limited to, firewalls, for 
any Internet service it provides. It is the sole responsibility of the Customer to provide any necessary security. 
With execution of this document, Customer agrees to the Terms and Conditions of this Agreement and will hold 
the Authority, itôs board members, officers, employees, agents, and consultants harmless for any and all 
liabilities arising from the use of non-secured Internet services. 
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No Warranties: The Authority makes no warranty of any kind with respect to services and products 
provided under this Agreement. The Authority disclaims all warranties, express and implied, including the 
warranties of merchantability and fitness for a particular purpose. 
 
Limitation on Liability: The Authority will not be liable for any damages Customer may suffer arising out 
of acts of God, use or inability to use the Authorityôs Internet services or related products unless such 
damages are caused by an intentional and willful act of the Authority. The Authority will not be liable for 
any special or consequential damages, or for loss, damage, or expense directly or indirectly arising from 
Customerôs use or inability to use the system either separately or in combination with other equipment or 
software or for commercial loss of any kind, including loss of business profits, based upon breach of 
warranty, breach of contract, negligence, strict tort, or any other legal theory whether or not the Authority 
or it suppliers or its subcontractors have been advised of the possibility of such damage or loss. In no 
event shall the liability of the Authority exceed an amount equal to the price of products and services 
purchased by Customer during the twelve-month period preceding the event which caused the damages 
or injury.  
 
Indemnity: Customer agrees to indemnify and hold the Authority, its board members, officers, 
employees, agents, and consultants harmless against any claim or demand by any third party due to or 
arising out of the use by Customer of Internet services and related products provided hereunder. 

 Termination: Customerôs failure to comply with the terms and conditions of this Agreement will result in 
immediate termination of Internet services provided hereunder. Customer acknowledges that the 
Authority reserves the right to terminate this Agreement for convenience. 
 
Changes: The Authority reserves the right to change these terms and conditions at any time. The 
terms and conditions in effect at the time of services are ordered shall apply. Customer may view the 
most current terms and conditions by visiting: www.navypier.com 
 

 Miscellaneous: This Agreement constitutes the entire agreement of the parties and supersedes any 
prior or contemporaneous agreements between the parties with respect to the subject of this 
Agreement. This Agreement shall be governed by and construed in accordance with the laws of the 
State of Illinois without regard to its conflict of laws principles. 
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PLUMBING SERVICES 
Order Form on page 17 

Prices for codes 2200, 2201, 2202, & 2203 include ½ hour labor to install and ½ hour labor to remove up to the first 
two services only. 
 
 

The FOCUS One Plumbers are responsible for all connections on the event floor. 
 

Anchoring: There is NO drilling allowed on the Festival Hall floor. The use of felt vibration pads instead of drilling is 
recommended. Base plates should have bearing pads separating it from the floor, and anchoring will be done to the 
base plate. 
 
 

Removal of Hazardous Chemicals: Our FOCUS One Plumbers will pump these liquids into 55-gallon drums for 
disposal by your licensed waste hauler. UNDER NO CIRCUMSTANCE SHOULD DISPOSAL OF HAZARDOUS 
CHEMICALS BE HANDLED IN ANY OTHER MANNER. 
 
 

Size of Service: Plumbers can provide any 1-inch service. Services larger than 1-inch are available with advance 
notice, and will incur additional labor charges. We do not stock metric plumbing fittings, tubing, nuts or bolts. 
 

Venting: All venting is done by FOCUS One Plumbers. Venting is necessary for smoke, heat and obnoxious gases. 
If venting is required, contact FOCUS One at (312) 791-6113 for further information. 
 

Welding: can be done either in your booth or in the FOCUS One Plumbing shop. 
 

FACILITY PRESSURES TO KNOW  
 

Compressed Air: Constant pressure of 100 pounds per square inch (psi). If an exhibitor needs more than 180 cfm,  
a second air line must be ordered. 
 

Hose Pressure: All of our hoses are rated at 250 psi (pounds per square inch) bursting pressure, and any hoses 
brought in by clients must also have this rating. 
 

Natural Gas: A one-inch gas line provides a constant one pound pressure per square inch. 
 

Water Pressure: Constant pressure of 60 pounds per square inch (psi). 
 

Drain: Four inch drainage is available in the floor. 
 

BOTTLED GASES 
 

We do not stock any bottled gasses on premise. Please call FOCUS One at (312) 791-6113 for a list of our 
available gases. Many of our gases require a minimum of two weeks advance notice, so please plan accordingly. 
 
In order to comply with the City of Chicago Fire Code, all flammable gases, i.e. acetylene, hydrogen, methane, and 
anything red tagged, must be removed from the event floor during the evening. If you order any flammable gas from 
FOCUS One, we will remove, safely store, and return the tanks each morning at no additional cost to you. If you 
bring your own flammable gases, you must contact FOCUS One to make arrangements to remove, store, and 
return the tanks on a daily basis. No propane, MAPP, or Butane in any size are permitted in Navy Pier. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Water* Drain Air Gas

Festival Hall A Floor Ports Floor Ports Columns North & West Walls
Festival Hall B Floor Ports Floor Ports Columns North Wall

* All of our water is cold. If you need hot water, you will need to bring a hot water heater or you may rent one 
from us. Plese contact FOCUS One to identify the correct required elecrical service for the water heater.  
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(312) 791-6113 (Office) 
(312) 791-6159 (Fax) 

focusone@mpea.com (E-Mail) 
www.navypier.com (Web) 

 

FOCUS One Order Forms 
 

You can order on-line at www.navypier.com. 
 

If you are placing a Conventional Order, Complete 
and submit Forms OP1, SO1, and FT1. 

 

If you would like to take advantage of our $martValue 
Pricing, Complete and Submit Forms FT1, SV1, and the 
$mart Value Pricing Questionnaire, Parts 1 and 2. 

 

If your event allows hanging items, complete and 
submit Form (HM 1) Items Weighing Over 500 lbs. 
 

If you require overhead electrical service or hoist motors, 
be sure to order them from the Utility Service Order 
Form. 

 

Please include your company name and booth number on 
all order forms. 

 



PAYMENT POLICY 
 

Your on-site representative must be aware of this payment policy and be prepared to make payment upon 
installation of our utility or Internet service(s). Payment must be made by credit card, company check, 
travelers check or cash ONLY. Regardless of the method of payment you select, an approved credit card must 
be on file. 
 
The exhibiting firm is responsible for payment. If an agent is hired to handle display and/or billing for any services, 
the exhibiting firm and its agent must complete the section entitled THIRD PARTY AUTHORIZATION on the Order 
and Payment Summary Form (Op1). Upon confirmation of your third party agentôs satisfactory credit rating, third 
party billing arrangements will be made. 
 

For charges that are invoiced, payment is due upon receipt of invoice. Any charges unpaid 30 days after the 
invoice date will incur a finance charge of 1.5% per month, 18% annually, or the maximum legally allowable rate, 
whichever is lower. In addition, all future orders will be on a pre-paid basis only. 
 

This payment policy agreement shall be governed by and construed in accordance with laws of the STATE OF 
ILLINOIS. 

CANCELL ATION POLICY 
 

For full cancellation of all utility or Internet services ordered, a cancellation fee in the amount of 10% of the value of 
the utility service ordered will be charged. 
 

For partial cancellation of utility or Internet services ordered, but not yet installed, no cancellation fees will be 
incurred. 
 

For partial cancellation of utility services ordered and installed, but not yet used by the exhibitor, a cancellation fee 
of 10% plus the installation labor costs will be charged. 
 

For cancellation of an Internet line that has been installed but not yet used, a 50% cancellation fee will be charged. 
 

For cancellation of utility or Internet service that has been installed and used, the full cost will be charged. 
 

LIMITATION OF LIABILITY 
 

Any liability of the Metropolitan Pier and Exposition Authority for the provision of services, or the failure to 
provide services or with respect to any claim, loss or cause of action arising from the provision of services 
or the failure to so provide is limited to the amount actually paid for the services in question. 

 

SUBMITTING YOUR ORDER 
 

ALL PAYMENTS MUST BE IN U.S. FUNDS DRAWN ON A U.S. BANK. MAKE CHECK PAYABLE TO: ñMETROPOLITAN PIER & EXPOSITION 
AUTHORITYò 
 
1. Via US mail (remember to allow ten days): 
 MPEA Trade Shows Å 75 Remittance Drive, Suite 1335 Å Chicago, Illinois 60675-1335 
 

2. Via Overnight Express: 
 The Northern Trust Company Å 350 North Orleans Street Å Receipt & Dispatch 8th Floor 
 MPEA Trade Shows, Suite 1335 Å Chicago, Illinois 60654 
 

3. Fax To: (312) 791-6159 
 You may fax your complete order information. FOCUS One will return a confirmation notice  
 of receipt of your faxed order confirmation. 
 

4. Wire Transfer:  
 Northern Trust Å ABA #071-000-152 Å Account #86444 Å MPEA M & O Account 
 

 All wire transfers should include the following information: 
 Å Your company name Å The event/show name Å Your booth/space number 
 

5. Federal Tax ID Number: 366009091 
 

6. Illinois Tax ID Number: E9988509303 
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Order and Payment Summary Form (OP1) 

BOOTH #: 

PHONE #: 

COMPANY NAME: 

ADDRESS: 

CITY: STATE: ZIP: FAX #: 

DATE: 

CELL #: 

ORDER SUBMITTED BY: 

ON-SITE CONTACT NAME: 
PLEASE PRINT 

E-MAIL: 
FOR OFFICE USE ONLY 

WHEN ORDERING ANY UTILITY SERVICES, THIS FORM MUST BE COMPLETED AND RETURNED WITH THE FLOORPLAN TEMPLATE (FT1) AND THE UTILITY 
SERVICE ORDER FORM (SO1) . PLEASE INDICATE BELOW THE METHOD OF PAYMENT YOU WILL BE USING FOR SERVICES PROVIDED. MAILING INSTRUC- 
TIONS ARE FOUND ON PAGE 13. PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE. REGARDLESS OF THE METHOD OF PAYMENT YOU SELECT, AN 
APPROVED CREDIT CARD MUST BE ON FILE. 

PLEASE CHECK APPROPRIATE BOXES BELOW. 

Ã 

Ã 

FOR USE OF AN EXHIBITOR APPOINTED CONTRACTOR:  
WE UNDERSTAND AND AGREE THAT WE, THE EXHIBITING FIRM, 
ARE ULTIMATELY RESPONSIBLE FOR PAYMENT OF CHARGES. 
IN THE EVENT THAT THE NAMED THIRD PARTY DOES NOT  
DISCHARGE PAYMENT OF THE INVOICE PRIOR TO THE LAST 
DAY OF THE SHOW, CHARGES WILL REVERT TO THE  
EXHIBITING COMPANY. ALL INVOICES ARE DUE AND PAYABLE 
UPON RECEIPT, BY EITHER PARTY. 

Ã 

ACCOUNT NO.: 

THIS AUTHORIZATION WILL BE USED TO CHARGE YOUR CREDIT CARD ACCOUNT 
FOR YOUR ADVANCE ORDERS, AND ANY ADDITIONAL AMOUNTS INCURRED AS A 
RESULT OF SHOW SITE ORDERS PLACED BY YOU OR YOUR REPRESENTATIVES AND 
ANY ASSOCIATED MEETING ROOM COSTS. THESE CHARGES MAY INCLUDE LABOR, 
MATERIAL, AND TELEPHONE USAGE. PLEASE COMPLETE THE INFORMATION BELOW  

OR 
FULL ORDER PAYMENT IS ENCLOSED. THE CREDIT CARD INFORMATION BELOW 
IS REQUIRED TO BE KEPT ON FILE. YOUR CREDIT CARD WILL NOT BE CHARGED 
UNLESS THERE IS AN OUTSTANDING BALANCE ON YOUR ACCOUNT AT THE END OF 
YOUR SHOW AND PAYMENT IS NOT RECEIVED FOR SUCH BALANCE PRIOR TO YOU 
LEAVING OUR FACILITY. 

EXHIBITOR AUTHORIZATION THIRD PARTY AUTHORIZATION 

ACCOUNT NO.: 

EXPIRATION DATE: EXPIRATION DATE: 

Ã PERSONAL CREDIT CARD  Ã COMPANY CREDIT CARD 

EXT: 

Ã PERSONAL CREDIT CARD Ã COMPANY CREDIT CARD 

EXT: 

CARDHOLDERôS NAME: 

AUTHORIZED SIGNATURE: 

PRINT NAME: 

CARDHOLDERôS BILLING ADDRESS: 

CITY/STATE/PROVINCE/ZIP: 

PHONE: 

FAX: 

CARDHOLDERôS NAME: 

AUTHORIZED SIGNATURE: 

PRINT NAME: 

CARDHOLDERôS BILLING ADDRESS: 

CITY/STATE/PROVINCE/ZIP: 

PHONE:  

FAX: 
CALCULATION OF ORDERS Sub-Total from each Order Section (Pages 15, 16, and 17) 

FOCUS One 
312-791-6113 (Office) 
312-791-6159 (Fax) 
focusone@ mpea.com (E-mail) 
www.navypier.com (Web)  

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
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LABOR NOT INCLUDED 
 

ORDER AND FULL PAYMENT MUST BE RECEIVED 
 BY DEADLINE DATE FOR ADVANCE RATE 

 
SIGNATURE ______________________________________________ 

ELECTRICAL PG. 15 
TELEPHONE PG. 16 
CABLE TV PG. 16 
INTERNET PG. 16 
*TEL/INT TAX PG. 16 
PLUMBING PG. 17 
BOTTLED GASES PG. 17 
GRAND TOTAL 
*SUBJECT TO CHANGE WITHOUT NOTICE. 
YOUR SIGNATURE ON THIS FORM INDICATES YOU HAVE READ 
AND FULLY UNDERSTAND OUR PAYMENT POLICY AND TERMS 
& CONDITIONS ON PAGE 13. 

Ã COMPANY CHECK NUMBER ____________________ WIRE TRANSFER CREDIT CARD Ã 
ALL PAYMENTS MUST BE IN U.S. FUNDS DRAWN ON A U.S. BANK, MAKE CHECKS PAYABLE TO: òMETROPOLITAN PIER & EXPOSITION AUTHORITYó 
PAYOR IS RESPONSIBLE FOR ANY SERVICE CHARGES. 

EVENT NAME:  College and School Bldg Expo DATE RECEIVED:  
EVENT CODE:      00096634  - 22241 ORDER #: 
DEADLINE DATE: April 12, 2010 CUST #: CK AMT $: 
EVENT DATES: May 11-13, 2010  BATCH #:  CK #: 



Utility Service Order Form (So1) 
 

 
 
 
 
 
 

   
Order Number: 

 

Event Name: College and School Bldg Expo 
 

Event Dates: May 11-13, 2010 

Company Name: 
  

Booth/Space#: 
 

ORDER AND FULL PAYMENT MUST BE RECEIVED BY DEADLINE DATE FOR ADVANCED RATE 

ELECTRICAL SERVICES 
STANDARD SERVICE 120 VOLT SINGLE PHASE - FLOOR 

 

CODE QTY DESCRIPTION CONNECTION 
ADVANCE 

RATE 
PER UNIT 

STANDARD 
RATE 

PER UNIT 
TOTAL 

1103  120V 500 WATT MULTIPLE $89.00 $133.00  

1104  120V 500 WATT 24-HR MULTIPLE $180.00 $270.00  

1110  120V 15A  SERVICE  MULTIPLE $208.00 $312.00  

1111  120V 15A SERVICE 24-HR MULTIPLE $415.00 $623.00  

1112  120V 20A SERVICE  ONE $246.00 $369.00  

1113  120V 20A SERVICE 24-HR ONE $492.00 $739.00  

1114  120V 30A SERVICE ONE $397.00 $595.00  

1115  120V 30A SERVICE 24-HR ONE $806.00 $1210.00  

STANDARD SERVICE 
120 VOLT SINGLE PHASE - OVERHEAD 

 

1210  120V 15A SERVICE  MULTIPLE $208.00 $312.00  

1211  120V 15A SERVICE 24-HR MULTIPLE $415.00 $623.00  

1212  120V 20A SERVICE  ONE $246.00 $369.00  

1213  120V 20A SERVICE 24-HR ONE $492.00 $739.00  

1214  120V 30A SERVICE  ONE $397.00 $595.00  

1215  120V 30A SERVICE 24-HR ONE $806.00 $1210.00  

208 VOLT SINGLE PHASE SERVICE ï FLOOR 
 

 

1126  208V 30A SERVICE ONE $415.00 $623.00  

1127  208V 30A SERVICE 24-HR ONE $830.00 $1245.00  

1120  208V 60A SERVICE ONE $454.00 $681.00  

1121  208V 60A SERVICE 24-HR ONE $909.00 $1364.00  

208 VOLT SINGLE PHASE SERVICE ï OVERHEAD  

1226  208V 30A ONE $415.00 $623.00  

1227  208V 30A 24-HR ONE $830.00 $1245.00  

1220  208V 60A ONE $454.00 $681.00  

1221  208V 60A 24-HR ONE $909.00 $1364.00  

1222  208V 100A ONE $909.00 $1364.00  

1223  208V 100A 24-HR ONE $1818.00 $2727.00  

1224  208V 200A ONE $1818.00 2727.00  

1225  208V 200A 24-HR ONE $3638.00 $5457.00  
 

208 VOLT THREE PHASE SERVICE ï FLOOR  

1136  208V 30A 3PH ONE $543.00 $814.00  

1137  208V 30A 3PH 24-HR ONE $1086.00 $1628.00  

1130  208V 60A 3PH  ONE $588.00 $882.00  

1131  208V 60A 3PH 24-HR ONE $1176.00 $1764.00  

208 VOLT THREE PHASE SERVICE ïOVERHEAD  

1236  208V 30A 3PH ONE $543.00 $814.00  

1237  208V 30A 3PH 24-HR ONE $1086.00 $1628.00  

1230  208V 60A 3PH ONE $588.00 $882.00  

1231  208V 60A 3PH 24-HR ONE $1176.00 $1764.00  

1232  208V 100A 3PH ONE $959.00 $1438.00  

1233  208V 100A 3PH 24-HR ONE $1918.00 2877.00  

1234  208V 200A 3PH ONE $1918.00 2877.00  

1235  208V 200A 3PH 24-HR ONE $3836.00 $5754.00  

1252  208V 400A 3PH ONE $3598.00 $5397.00  

1253  208V 400A 3PH 24-HR ONE $7194.00 $10790.00  

ELECTRICAL SERVICES 
480 VOLT THREE PHASE SERVICE ï OVERHEAD 

 

CODE QTY DESCRIPTION CONNECTI
ON 

ADVANCE 
RATE 

PER UNIT 

STANDARD 
RATE 

PER UNIT 
TOTAL 

1248  480V 30A 3PH ONE $627.00 $941.00  

1249  480V 30A 3PH 24-HR ONE $1254.00 $1880.00  

1246  480V 60A 3PH ONE $851.00 $1276.00  

1247  480V 60A 3PH 24-HR ONE $1702.00 $2552.00  

1240  480V 100A 3PH  ONE $986.00 $1479.00  

1241  480V 100A 3PH 24-HR ONE $1971.00 $2957.00  

SUPPLEMENTARY ELECTRICAL SERVICES  

$209.00 $314.00 
Prices Include Power 

 and Labor 
1160  

Light Tower 9 Ft. high ï 4-90 Watt 
Halogen Lamps  
3-250 Watt Quartz Lamps (North & 
Lakeside Bldg Only) 
4-150 Watt Incandescent Floods (North 
and Lakeside Bldg Only) 

 

 

$353.00 $530.00 

Prices Include Power 
and Labor 

  
1162  

1000 Watt Par-Can Light (Requires par-
can locations with this order). Floor plan 
with Par-Can locations must be 
received no less than 10 business days 
prior to the first day of move-in, or labor 
will not be included.    

 

1163  

Gooseneck Light (Requires hard back 
wall. Does not include power and labor. 
Requires Electrical Service to be 
ordered).  

$35.00 $53.00  

1270  Truss Per Linear Foot/per 5 days $16.00   

  Additional Truss Rental 
( Per Linear Foot/per 5 days) 

$8.00   

1280  Hoist Motors $331.00   

      

SUB-TOTAL HERE AND ON PAGE 14  
  

UTILITY PRICES DO NOT INCLUDE LABOR OR AERIAL LIFT TIME 
  
IF NO UTILITY PORTS ARE IN YOUR BOOTH, YOUR SERVICES ARE 
PROVIDED FROM THE NEAREST SOURCE. YOU PAY THE COST TO 
BRING THE SERVICES TO YOUR BOOTH 

REFER TO PAGE 3 FOR MORE INFORMATION. 

LABOR RATES ARE EFFECTIVE: 
JULY 1, 2009 ï JUNE 30, 2010 

EQUIPMENT RATES ARE EFFECTIVE: 
JULY 1, 2009 ï JUNE 30, 2010 

Straight Time $99.00 Aerial Lift $137.00 

Overtime $138.00 Scissor Lift $69.00 

Double Time $178.00   
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Utility Service Order Form (So1) Continued 

TELEPHONE SERVICES  

CODE QTY DESCRIPTION 
ADVANCE 
RATE PER 

UNIT 

STANDARD 
RATE PER 

UNIT 
TOTAL 

3310  

SINGLE LINE MAIN ï includes the 
use of our telephone instruments; if 
additional instruments that share 
the same phone number are 
required also order code 3321 
extension service.  

$265.00 $398.00 

 

3321  

SINGLE LINE EXTENSION ï 
cannot be ordered without at least 
one  MAIN  service, code 3310; 
service includes the use of our 
telephone instruments.  

$132.00 $198.00 

 

3315  

MULTI-LINE MAIN ï Includes 
voicemail and the use of our 
telephone instruments; if additional 
instruments that share the same 
phone number are required also 
order code 3322 extension service.  

$580.00 $870.00 

 

3322  

MULTI-LINE EXTENSION ï cannot 
be ordered without at least one 
MAIN service, code 3315; service 
includes the use of our telephone 
instruments.  

$290.00 $435.00 

 

N/A  
USAGE DEPOSIT PER PHONE 
LINE ï required for internationally 
billed customers. 

$300.00  
 

3311  AUDIX (Voice Mail) Per Telephone 
Line  $60.00 $90.00  

3319  OTHER CARRIER SERVICES $265.00 $398.00  

Do you want your telephone number published in the Event Directory?         ǐ YES     ǐ NO 
If yes, please print how your  companyõs name should appear 

   

   
SUB-TOTAL HERE AND ON PAGE 14  

  

CABLE TELEVISION SERVICES  

Code Qty Description 
Advance 
Rate Per 

Unit 

Standard Rate 
Per Unit Total 

1560  CABLE ACCESS $238.00 $357.00  

1570  EACH ADD. CONNECTION/EXT 
FROM THE MAIN SERVICE $31.00 $46.00  

  

SUB-TOTAL HERE AND ON PAGE 14   
  

TAX  BREAKDOWN 
 
7% State excise, 0.50% State Infrastructure, 6.5% City excise 

 

  

** See Internet terms and conditions. We cannot guarantee speeds on the 
Internet. Speeds listed are determined by your device and our Internet gateway. 
By placing an order, you agree to all terms and conditions.  
 

* One connection only. Additional drops or fanning of cables within the booth will 
be done on a time & materials basis. 
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Company  Name:   Booth #:  

Address:    Phone #:  

City:   State:  Zip:   Fax #:   

Order Submitted by:  Date:   

On-Site Contact Name:   Cell #:  
E-mail Address:   

ORDER AND FULL PAYMENT MUST BE RECEIVED BY DEADLINE DATE FOR ADVANCED RATE 

Event Name: College and School Bldg Expo 
 

Event Dates: May 11-13, 2010 

DIGITAL INTERNET SERVICES  

 

All services include the installation of ONE 10Base T network cable, terminated on an RJ45 end. 
Additional wiring is done by Telecommunications Department labor on a time and materials basis. 
You must supply all necessary hardware and software.  

CODE QTY DESCRIPTION 
ADVANCE 
RATE PER 

UNIT 

STANDARD 
RATE PER 

UNIT 
TOTAL 

3364  

ETHERFAST 128 ï 128 kbps** 
connection speed with plug & play 
simplicity. Just plug in, enter the 
supplied username/password and go. 
FOR A SINGLE COMPUTER. NO 
ROUTERS. WIRED CONNECTION 
ONLY.  

$500.00* $600.00* 

 

3351  

ETHERNET 256 ï 256kbps** 
connection speed, includes 1 static 
address. Up to 6 additional static 
TCP/IP addresses can be added.  

$1000.00* $1300.00* 

 

3369  

ETHERNET 512 ï 512kbps** 
connection speed. Includes 5 static 
addresses. Up to 6 additional static 
TCP/IP address can be added.  

$2000.00* $2300.00* 

 

3352  

ETHERNET 768 ï 768 kbps** 
connection speed (half the speed of a 
T1). Includes 11 static addresses. Up to 
12 additional TCP/IP addresses can be 
added.  

$2800.00* $3000.00* 

 

3353  

DEDICATED ETHERNET 1.55 ï A 
dedicated 1.55 mbps** (T1 speed) 
connection. Includes 29 static and fully 
routable TCP/IP addresses.  

$5600.00* $5900.00* 

 

ADDITIONAL SERVICES 

3368  

ADDITIONAL BANDWIDTH ï Add 
speed to the Dedicated Ethernet 1.55 
Per MBPS, 1.55 Dedicated service 
only.  

Call for 
assistance 

CALL 
TODAY!  

3366  

VLAN CONNECTION ï We can 
create a private network for you. Our 
extensive fiber backbone allows for 
connectivity throughout the complex.  

Call for 
assistance 

CALL 
TODAY! 

 

3354  

ADDITIONAL TCP/IP ADDRESS ï 
Do you need to add additional 
computers? Purchase one per 
additional computer up to the limit for 
your level of service.  

$125.00 $188.00 

 

3358 
3375 
3376 
3377 

 

HUB RENTAL ï If youôre connecting 
more than one computer, youôll need 
a hub. We offer hubs in 8, 12, 16 and 
24 port varieties.  

 8- $125 
12- $150 
16- $200 
24- $300 

  

3367  

Firewall rental ï We offer Cisco Pix 
® firewalls. Includes basic 
programming. Special configuration 
is extra.  

$500.00   

3378  

WIRELESS ACCESS POINT 
RENTAL ï We offer Cisco 1200® 
Series Wireless Access Points for 
rent. This is a device rental and does 
not provide Internet connectivity. 
Please order an Internet service from 
above.  

$300.00   

  

SUB-TOTAL HERE AND ON PAGE 14  

  

  
 



Utility Service Order Form (So1) Continued 

   Order 
Number: 

 

Event Name: College and School Bldg Expo 
 

Event Dates: May 11-13, 2010 

Company Name: 
  

Booth/Space#: 
 

ORDER AND FULL PAYMENT MUST BE RECEIVED BY DEADLINE DATE FOR ADVANCED RATE 

PLUMBING SERVICES  

CODE QTY DESCRIPTION 
ADVANCE 
RATE PER 

UNIT 

STANDARD 
RATE PER 

UNIT 
TOTAL 

WATER 1ò = 35 GPM   

Number of connections   

Size of connections   

2200  

    

$436.00 $654.00 

 

DRAIN  

Number of connections  
 

Size of connections  

2201 
  

   

 $436.00 $654.00 

 

COMPRESSED AIR 1ò = 180 CFM 
Number of connections   
Size of connections   

2202  

   

$487.00 $731.00 

 

NATURAL GAS 1ò = 1 LB.  

Number of connections   
 
Size of connections   

2203  

   

$448.00 $672.00 

 

WATER FILLING AND DRAINING 

2306  1 to 50 Gallons $62.00 $93.00  

2300  51 to 149 Gallons $227.00 $340.00  
2301  150 to 299 Gallons $341.00 $511.00  
2302  300 to 999 Gallons $626.00 $939.00  
2303  1000 to 4,999 Gallons $750.00 $1125.00  
2304  5,000 to 14,000 Gallons $1137.00 $1706.00  
2305  Over 14,000 Gallons CALL CALL  

VENTING TO ATMOSPHERE 
Size of Flu Pipes    
Draft Inducer Required      ǏY   ǏN 

CALL CALL 
 

A 2-WEEK NOTICE IS REQUIRED FOR THE FOLLOWING RENTAL ITEMS: 
2000  SINK RENTAL DOUBLE $121.00 N/A  
2001  SINK RENTAL SINGLE $63.00 N/A  
2002  WATER HEATERS (6 gallons) * $121.00 N/A  
2102  WATER HEATERS (52 gallons) * $144.00 N/A  
2105  WATER HEATERS (82 gallons) * $169.00 N/A  
2003  FIRE EXTINGUISHERS (ABC) 

*** Recharge fire extinguishers 
$35.00 
$24.00 N/A  

2004  BALLOON BLOWERS $35.00 N/A  
2005  AIR BLOW GUN $35.00 N/A  
2006  AIR REGULATOR $35.00 N/A  
2007  WATER REGULATOR $60.00 N/A  
2008  GAS REGULATOR $35.00 N/A  
2010  WATER FILTER $35.00 N/A  
2013  TANK STANDS $35.00 N/A  
2014  SUMP PUMPS $35.00 N/A  
2015  GASOLINE OR ELECTRIC 

WELDER 
$62.00 N/A  

2018  FAUCET $35.00 N/A  
2019  BASKET STRAINER $16.00 N/A  

 

SUB-TOTAL HERE AND ON PAGE 14  

  

*ALL WATER HEATERS REQUIRE AN ELECTRICAL CONNECTION.  
PLEASE CONTACT FOCUS ONE TO IDENTIFY THE CORRECT REQUIRED 
ELECTRICAL SERVICE. 
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BOTTLED GASES  

WE CAN SUPPLY A COMPLETE LINE OF ANY 2, 3 OR 4 MIXTURES AND 
QUANTITY WITH ADVANCE NOTICE. WE DO NOT STOCK ANY BOTTLED 
GASES ON THE PREMISES. MANY OF OUR GASES REQUIRE A MINIMUM OF 
 2-WEEKS NOTICE 

CODE QTY DESCRIPTION 
ADVANCE 
RATE PER 

UNIT 

STANDARD 
RATE PER 

UNIT 
TOTAL 

2026  ARGON ï 336 CU. FT.  $165.00 $247.00  

2131  CO2 TANK G SIZE 50 LBS.   $142.00 $214.00  

2052  HELIUM 0 244 CU. FT. $170.00 $255.00  

2135  HELIUM ñTò TANK 291 CU. FT.  $178.00 $267.00  

2073  NITROGEN ï 230 CU. FT. $135.00 $202.00  

2075  NITROGEN ULTRA HIGH PURITY 
GRADE 5 230 CU. FT. $191.00 $286.00  

2159  NITROGEN PRE-PURIFIED ñTò 
TANK GRADE 4.8 -304 CU. FT.  $171.00 $256.00  

2078  
NITROGEN CRADLES (12 
TANKS) W/ DEMURRAGE ï 3584 
CU. FT.  

$677.00 $1015.00 
 

 

SUB-TOTAL HERE AND ON PAGE 14  

  

Bottled Gases and Medical Grade Gases can be ordered 
online at www.mccormickplace.com. 

 
For more information please call (312) 791-6113 

 
 

IMPORTANT:  
 

Refer to page 18 for floor plan template (FT1). 
Please submit a separate floor plan for plumbing services 

 
• IF THERE ARE NO UTILITY PORTS IN YOUR 

BOOTH, YOUR SERVICES ARE PROVIDED 
FROM THE CLOSEST SOURCE. YOU PAY THE 
ADDITIONAL COSTS TO BRING THE SERVICE 
TO YOUR BOOTH.  

 
• UTILITIES MAY BE DRAWN FROM YOUR 

BOOTH FOR A NEIGHBORING EXHIBIT EVEN 
THOUGH YOU HAVE NOT ORDERED 
PLUMBING CONNECTIONS FOR YOUR BOOTH.  

 



Floor Plan Template (FT1) 
(for Conventional Orders and $mart Value Pricing) 

ELECTRICAL 

480V ELECTRICAL 
OUTLET 
208V ELECTRICAL 
OUTLET 
120V ELECTRICAL 
OUTLET 

PLUMBING 
Aisle 

COMMENTS 

18 

COMPRESSED 
AIR LINE (Diameter in inches) 

WATER LINE (Diameter in inches) 

DRAIN LINE (Diameter in inches) 

NATURAL GAS 

CAL 

WL 

DL 

NG TELEPHONE JACKS 
INTERNET ACCESS 
CABLE T.V. 

I BOOTH DIMENSIONS 
          (L) X 

      Length Width 
(W) 

 

Event Name: College and School Bldg Expo Event Dates:  May 11-13, 2010 

Deadline Date:  April 12, 2010 Company Name: 

Booth #: Phone #: Fax #: 

On-Site Contact Name: 
Contact Arrival Date:  Equipment Delivery Date: Carpet Installation Date: 

             

             

             
             
             

             

             

             

             

             

             

             

             

             

•  

Using the legend below, please complete this form for all utility services ordered. A change of location on an installed or 
partially installed service may result in additional costs to you. If you are submitting your own detailed drawing, please be 
sure to include the following items: 
 

• Your company name, booth number, office phone and fax #s, name of on-site contact and their expected arrival date, 
equipment delivery date and carpet (flooring) installation date.  

 

• Submit one floor plan for each utility service ordered (e.g. 4 copies if ordering electrical, telephone, Internet 
& plumbing services).  

 

• Be sure to check in at the FOCUS One Service Desk upon your arrival to notify our staff when you are ready for your 
service 

 
•  

1 square = 1 square foot (Unless otherwise noted) 
Back of Booth 

 

Adjacent Booth # 
 

_______________ 
  

Adjacent Booth # 
 

_______________ 
 



$mart Value Pricing Quote Sheet - (SV1) 

USE THIS FORM FOR $MART VALUE PRICING QUOTE ONLY 
* THIS IS NOT YOUR UTILITY ORDER FORM * 

To obtain a $mart Value Pricing quote, complete this form and fax it, along with your detailed, dimensioned floor plan to us. We 
will return a price quote that includes the installation and removal of the services you have requested in the locations specified. 

COMPANY NAME: 

ADDRESS: 

CITY: 

BOOTH #: 

PHONE #: 

FAX #:  

E-MAIL: 

STATE: ZIP: 

BOOTH SIZE: (Length by Width)  

Summary of Utility Services Required 
(use additional paper if not enough room is available) 

Utility Ordering Code 
(Use SO1 for specific service codes) 

Type of Service 

ELECTRICAL 

TELEPHONE 

INTERNET - If you are requesting 
Internet services, call FOCUS One 
Internet Technical Service Section 
at (312) 567-8060. 

PLUMBING 

Quantity 

Return this form via fax to FOCUS One (312) 567-8294. This price quote may not apply if there are changes to the 
utility services you actually require, or if their locations change. Refer any questions to (312) 791-6452, or E-mail us 
at Smartvaluepricing@mpea.com. 

19 

SUBMITTED BY:  Mr. 
Ms. 
Mrs. 

Event Name: College and School Bldg Expo 
 

Event Dates: May 11-13, 2010 



Monday Tuesday Wednesday Thursday  Friday 
EXAMPLE  

(If more room is necessary, please use separate paper) 

Sunday 

__/__  

__/__  

__/__  

Monday 

__/__  

__/__  

__/__  

Tuesday 

__/__  

__/__  

__/__  

Wednesday 

__/__  

__/__  

__/__  

Thursday  

__/__  

__/__  

__/__  

Friday 

__/__  

__/__  

__/__  

Saturday  

__/__ 

__ /__ 

__ /__ 
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1. Are you using an EAC (Exhibitor Appointed Contractor) to set-up your booth? f  ÃYES ÃNO 
If yes, company name:  

Contact Name: ___________________ ________Phon e: __________________Fax#: ______________  
2. Has this exhibit been set-up for a show before?  ÃYES ÃNO 

If yes, has this exhibit been set-up for a show at McCormick Place/Navy Pier? ÃYES ÃNO 
 

 
3. Please use the blank calendar below to show your schedule for move-in and move-out as shown in the 

example. Indicate the dates in the blanks provided and be sure to include the following: Floor layout,  

Equipment delivery, Carpet installation, Interconnections, Completion date, event dates, and Dismantle date. 

__/__  4 1 
8 AM - Floor Layout 
1 PM - Carpet 
installation 

__/__  4 2 
8 AM - Equipment 
Delivery 
10AM - Connect 
machinery 

__/__  4 3 
8 AM - Continue 
machinery and 
install lighting 
2hrs.-Overtime 

__/__  4 4 
Completion date 
8 AM - finish 
work in booth, 
focus lighting 

__/__  4 5 
Show Opens 

4. Do you plan to work overtime or double time during the installation of the booth?  ÃYES ÃNO 
 5. Do you plan to work overtime or double time during the dismantling of the booth?         ÃYES ÃNO 
 If you answered yes to either of the above questions, please indicate on the calendar which days that work 

will occur similar to the example. Note that your $mart Value Price quote will be based at Straight time labor 
rates unless you indicate otherwise. If no indication of Overtime or Double time is made and work is done 
on Overtime or Double time, you will be billed the difference between the rates. 

6. Will you need any electricians for standby during the run of the show? ÃYES ÃNO 
 7. Will you require an electrical foreman? ÃYES ÃNO 
 8. Will you require the use of an aerial platform (over 25ô) / scissors lift (under 25ô) for installation other than 

what is required for us to install overhead services? ÃYES ÃNO  If yes, please specify:  

Event Name: College and School Bldg Expo  Event Dates: May 11-13, 2010 

COMPANY NAME: BOOTH #: BOOTH SIZE (WxL) 

Please answer the following questions and return this form, along with the $mart Value Price Quote Sheet 
(SV1) to the FOCUS One Estimators (fax: (312) 567-8294) on or before the deadline date to receive a 
quote. Be sure to include all specific requirements or characteristics about your booth. In order to provide 
you with the most accurate quote, the questionnaire must be filled out completely and accompanied 
by a detailed dimensioned drawing that includes a layout of equipment and services. If you have any 
questions regarding $mart Value Pricing, call the FOCUS One Estimators at (312) 791-6452. 


